CallAnalyst

The CallAnalyst family of productsis an award winning call accounting software
solution created by TriVium Systemsto assist a variety of companiesin tracking
calls. Tracking calls and analyzing this information provides many benefits to
your company in gaining a clear picture of how your phone system is being used.
CallAnalyst software has been implemented in over 4,000 enterprises from small
businesses to large corporations.

What is call accounting?

Call accounting isthe process of tracking call traffic in and out of a phone
system. Your phone system provides awealth of information including call
details like phone numbers dialed, call duration and extensions involved, which
arelost without call accounting. CallAnalyst tracks and retains this information
allowing for analysis and report generation.

Benefits:

Understand and control your costs

» Tracking and analyzing your cal traffic can help your company to gain a
clear view of how your infrastructure is being used and when your system
experiences peak traffic. Graphical report viewing makes it easy to spot
these problem areas and correct them. Schedule your employees to work
your peak call hours to maximize customer service.

Track inbound and outbound calls

» Doneinrea time to manage your business calls and your responsiveness to
customers. A simple point and click shows detailed or summary information
including date/time, agent involved, duration of calls, account codes, trunk
type and carrier used, dropped calls and any other information available from
the phone system about calls.

Account tracking for accurate customer billing

» Associating call numbers with specific accounts frees up your employees to
work on more meaningful tasks. Tracing callsto specific accounts leads to
accurate customer billing, minimizing your losses.

Monitor Agent productivity

» Viewing and analyzing call traffic for each employee can help to identify
inefficiencies and training needs. Understanding how agents engage with
your customers and identifying areas of improvement will allow you to
correct these problems increasing productivity.

Avoid phone abuse and fraud

* With CalAnayst's CallAlert/FraudAlert module, you will be notified when
user-defined fraudulent call patterns and abuse criteria are met through
alarmsthat can be delivered by email, pager, and others, protecting your

CallAnalyst Family of Products company and phone system.
ES - Enterprise
CE  Clueti ton Increase Return On Investment (ROI)
SX Pro - Limited Professional Edition

e Save costs and increase revenue by efficiently allocating resources,
eliminating excess trunk capacity, and increasing productivity.

Call costing to evaluate international and domestic call rates

* View cal coststo assess phone rate plans.

Easy to install and use

e CallAnalyst works with most phone and computer systems, and its user-
friendly interface minimizes training time and maximizes productivity.

CallAnalyst Layout options




CallAnalyst Solutions:
—— TriVium Systems offers arange of solutions within CallAnalyst to cater to your
specific need.

CALLANALYST

Analyze inbound/outbound calls
to improve productivity

Classic Edition

25-Extension | 50-Extension
Edition Edition

CallAnalyst SX Pro:

Perfect for the small, single-site business, CallAnayst SX Pro offers two (2)
editions (25 and 50 extension editions) containing all the functionality and
reporting power of CallAnalyst Classic Edition. CallAnayst SX Pro can be
Export reports for easy upgraded Classic Edition (unlimited extension tracking) to grow with your
interpretation company’ s expanding call tracking and management needs.

CallAnalyst Classic (CE):

Offers medium to large single-site businesses unlimited call tracking, automated
report generation, and network ability. Use any standard reportsto for daily
requirements or customize reports to meet your specific needs.

B CallAnalyst Enterprise Server (ES):
i Offers corporations and company’ s with heavy call traffic or multiple sites the
. R ability to seamlessly manage telephony activities and costsin real-time. Real-

= time dataretrieval eliminates the need for expensive remote location buffers and
provides an accurate up to date call record. Remote call management and
: * retrieval, centralized server management and traffic analysis are among the
. B benefits offered by CallAnalyst ES.
gr?él t(izlrlrsterlbutlon by day If your company has experienced or relates to any of the benefits mentioned
above, then Call Analyst is the product for you. For further details, or to
download afreetrial of any of the CallAnalyst family of products, please visit
WWW.triviumsys.com
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TriVium Systems, Inc. 1865 NW 169" Place, Suite 210, Beaverton, Oregon 97006 U.S.A.
Toll free 877.439.9338 « t: 503.439.9338 « f: 503.439.1526 email: sales@triviumsys.com
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