
 

 
Q. Why does my phone chirp once or not ring at all? 
 
If your phone is ringing only one short chirp then stops ringing or not ringing at all 
however the line button is lighting up, your ringer may be turned off. Please check 
your RINGER volume to ensure it is on.  
 
To check RINGER volume: 
 
1. Leave handset down 
 
2. Press VOLUME (+) button and confirm LCD display does not show ringer volume 
set to 0. 
 
3. Call your phone to make sure it is ringing again. 
 
A phone’s RINGER volume set to 0 will turn off ringer.   
  
 


