
SYSTEM VOICE MAIL MANAGEMENT – ADD DELETE BOXES, 
CHANGE GREETINGS AND TIME 

Default standard Procedures: Press ITCM  
Press 6 0 
Press # (Pound) 
“Enter Mail Box “  Enter Supervisors Mail Box Number  
“Enter Password”  Enter Default Password. Follow Prompts as illustrated in this tree 
 

Enter Box Number

Enter Port 
Number 

Enter Box 
 Number 

1. Add 
2. Delete 
3. Modify 
4. Suspend 
5. Restore 
6. Reset 
#. Exit 

1. Disable a port 
2. Enable a port 
#. Exit

1. Day Service 
2. Night Service 
3. Lunch Service 
#. Exit 

1. Hear Current 
2. Re-Record 
3. Delete 
#. Exit 

Record Message 

1. Add 
2. Delete 
3. Modify 
#. Exit 

1. Modify Greeting 
2. Modify Routing 
#. Exit

Enter  
Greeting 
Number

Enter Digit 
* CAUTION – Select and modify these options ONLY under the 
guidance of your system technician.  Using these options incorrectly 
may keep the system from effectively processing calls and 
performing messaging functions.  This guide does not include 
information on working with these functions. 

1.  Mailbox Function 
2.  Routing box Function 
3.  Question box Functions* 
4.  Port Functions 
5.  Broadcast Functions 
6.  Night / Day Functions 
7.  System Time* 
8.  System Date* 
9.  System Parameters* 
0.  First Time Setup* 

 


