
 

 
How do I set Idle Line Preference on my Comdial DX120? 
This feature allows you to access a specific outside line or intercom (ICM) 
automatically when you lift the handset or press the speakerphone button. 
 
 
To pickup INTERCOM first upon lifting handset: 

- Press FEATURE button 
- Dial 9  5 
- LCD screen will display: 
 

ICM   CO   CO-GROUP 
 

- Choose ICM option (press button under ICM) 
- Press the SAVE key, you will hear an audible confirmation and then 

phone should return to normal 
 
To select first available idle line (Last line is default): 
  

- Press FEATURE button 
- Dial 9  5 
- LCD screen will display: 
 

ICM   CO   CO-GROUP 
 

- Choose CO-GROUP option (press button under CO-GROUP) 
- Dial 9  
- Press the SAVE key, you will hear an audible confirmation and then 

phone should return to normal 
 
To select a specific outside line: 
  

- Press FEATURE button 
- Dial 9  5 
- LCD screen will display: 

 
ICM   CO   CO-GROUP 
 

- Choose CO option (press button directly under CO) 
- “Enter CO Line” input corresponding code to program the Directory Line 

Number (Code 800-839 = Lines 1– 40) EG: To pickup Line 1 input 800, to 
pickup Line 4 input 803, etc… 

- Press the SAVE button, you will hear an audible confirmation and then 
phone should return to normal 


