
 

Why is my DND button flashing and the display showing “Wrap-up Mode” ? 
 
You might have placed your phone in Wrap-up mode. Wrap-up mode is when 
you need time after a call to complete related paperwork and want another 
department telephone to receive your calls. To use the wrap-up mode, you must 
program a Do Not Disturb feature button.  
 
To remove station from wrap-up mode: 
 
1. Press HOLD 
2. Press DND feature button (preprogrammed).  
 
To place your station on wrap-up mode, repeat the above procedure. 
 
 
 
 
 
 


